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1. INTRODUCTION 

This Anti-bribery and Corruption Policy (“ABC Policy”) is in line with the group policy of Gulf Oil.  

Gulf Oil Lubricants India Limited (“Company”) takes a zero-tolerance approach to bribery and 

corruption and is committed to acting professionally, fairly and with integrity in all our business 

dealings and relationships wherever we operate. We shall strive to fully comply with anti-bribery and 

corruption laws in all the jurisdictions in which we operate (“ABC Laws”). If ABC Laws in a specific 

jurisdiction impose obligations over and above the procedures set out in this ABC Policy, relevant staff 

members must comply with those obligations in addition to those prescribed in this policy. 

 

2. OBJECTIVE 
 

The objective of this ABC Policy is  

a. to prevent, manage and mitigate the risk that the Company, its staff members or any other person, 

natural or otherwise, on whom this policy applies, may face by becoming directly or indirectly 

involved in actual or potential bribery and corruption activities, and  

b. provide guidance on how to recognize, deal with and report bribery and corruption issues. 

3. APPLICABILITY  

This Policy is applicable on the Company, its subsidiary(ies), directors, officers and staff members 

(including employees, interns, contractors, agency workers and secondees) and to everyone working on 

behalf of the Company, wherever located. 

 
4. RESPONSIBILITES 

The Board of Directors of the Company has overall responsibility for the effective operation & 

implementation of this policy and for ensuring compliance with relevant statutory frameworks.  

However, day-to-day responsibility for the ABC Policy has been delegated as set out in the table below: 

 

 

 

 

 

Key points to note: 

Failure to comply with the ABC Policy may expose us to substantial fines, reputational damage, 

operational downtime and legal action. 

 

We reserve the right to terminate our relationship with individuals and organizations working on our 

behalf if they breach this ABC Policy. 

 

Any breach of this ABC Policy by an employee may result in disciplinary action, up to and including 

dismissal and referral to the relevant authority. 
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Owner: Responsible for: 

Board of Directors 
 
 

 Effective operation of the ABC Policy; 
 Providing advice on the ABC Policy; 
 Investigating suspected breaches of the ABC Policy; 
 Point of contact for the relevant Regulator; 

Legal Department   Providing legal advice during investigations and enforcement 
activities; 

 Ensuring suspected breaches of the ABC Policy are escalated to 
any of the Contact Personnels mentioned in point 13; 

Staff & everyone in general  Compliance with the ABC Policy; 
 Reporting any suspected breaches; 

 
  

5. DEFINITIONS 

a. Bribery: Bribery means providing, offering or accepting (or causing to be provided, offered or 

accepted) a benefit (i.e., anything of value) to any person, including a Public Official, in order to 

improperly influence an act or decision so as to gain a business or personal benefit or advantage. 

b. Corruption: Corruption means the abuse of a position of employment, authority or trust to gain a 

business or personal benefit or advantage. It can also include making improper requests to Public 

Officials whereby the Public Official is asked to breach or contravene an applicable law or exceed 

their scope of authority. 

c. Public Officials: Public Official includes (but is not limited to) ministers and civil servants, 

government bodies and their employees, government owned or controlled companies and 

directors and employees of such companies, public international organizations, judges and court 

officials, political party officials, political candidates, military personnel, customs, police and any 

close family member or person with proximity to the Public Official. 

d. Facilitation payments: Facilitation payments, also known as “back-handers” or “grease payments,” 

are unofficial payments made to a Public Official to secure or speed up a routine government 

process. Facilitation payments can be disguised as tips, additional administrative fees, service fees, 

licensing fees, fees for weight in the transport of goods and additional permit fees. 

 
e. Kickbacks: Corrupt payments to private, non-governmental parties made in return for a favour or 

advantage are a form of commercial bribery and are often called “kickbacks”. 

 
Donations and political contributions 

 
A donation is a voluntary payment in the form of money, in-kind contributions, products or anything 
of value to a non-profit, charitable or similar organization. We only make charitable donations that are 
legal and ethical under local laws and practices. 

 
Political contributions include any contribution, made in cash or kind, to support a political cause, party, 

candidate or issue. Contributions in kind can include gifts of the use of company property or services, 

loan or use of property, advertising or promotional activities endorsing a political party, the purchase 

of tickets to fundraising events or political campaigning. 
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6. CORE PRINCIPLES 

 

The Company takes a risk-based approach to preventing the breach of ABC Laws, including: 
 

• Ensuring that the ABC Policy and the procedures to prevent bribery are proportionate and 
effectively enforced, taking into account the nature of the risks involved. 

• Taking a top-down approach, by ensuring that the Board of Directors and Senior Management 
fosters a culture of compliance. 

• Implementing due diligence and gift and hospitality procedures which take a proportionate and 
risk-based approach. 

• Training staff and ensuring that this ABC Policy is understood throughout the Company. 

• Consistently monitoring and reviewing our procedures that are designed to prevent bribery and 

making improvements where necessary. 

7.     RISK IDENTIFICATION 
 

Bribery and corruption risks are identified and mitigated in several ways, including through the 

conduct of regular risk assessments, onboarding and due diligence procedures. 

We have identified the following categories of external risk which are applicable to the Company and 

which impact the likelihood of encountering bribery and corruption: 

(a) Country risk – we recognise that some of the countries we operate in have a perceived heightened 

level of public sector corruption worldwide or poor corruption record; 

(b) Sector risk – we recognise that the sector we operate in is identified as being high risk for corruption; 

(c) Transaction risk – the nature of our business involves transaction risks including the requirement 

to obtain import licenses, permits and customs approvals, and high value projects which involve 

multiple contractors or intermediaries and participation in public procurement tenders. 

Some of the common indicators of bribery and corruption (Red Flags) are set out in the Schedule to 

this ABC Policy (on page 9). 

8. THE RULES 
 

Bribery 

 
You should never (or ask someone on your behalf to): 
a. give, promise to give or offer a payment, gift or hospitality with the expectation or hope that a 

business advantage will be received, or to reward a business advantage already given; 

b. give a gift or hospitality during any commercial negotiations or tender process, if this could be 

perceived as intended or likely to influence the outcome; 

c. accept a payment, gift or hospitality from a third party that you know or suspect is offered with the 

expectation that it will provide a business advantage for them or anyone else in return; 

d. offer or accept a gift to or from a Public Official which is not customary in nature; 

e. threaten or retaliate against another individual who has refused to commit a bribery offence or who 

has raised concerns under this ABC Policy; or 

f. engage in any other activity that might lead to a breach of this ABC Policy. 
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Facilitation payments and kickbacks 

 

You should never make or authorise a third party to make a facilitation payment or kickback. You must 
avoid any activity that might lead to a facilitation payment or kickback being made by us or on our 
behalf, or that might suggest that such a payment will be made. You should ensure that all payments 
are justified and proportionate to the goods or services provided, and ask for a receipt which details the 
reason for the payment. If you have any suspicions, concerns or queries regarding a payment, you 
should raise these with the Contact Personnels.  

 

In such circumstances, where a payment is made under duress, the incident should be reported as soon 
as possible to the Contact Personnels. Any payment made under this provision must be accurately 
recorded. 

 

Political donations 

 

As a general rule, we do not make political donations. Exceptionally, political donations may be given 
where the contribution is made in good faith (e.g. to support a democratic process), within limits 
prescribed under the Companies Act 2013 and rules made thereunder. The said donation shall be 
approved by the Board. 

 
 Charitable donations 
 

Any proposed charitable donations other than contribution to the Corporate Social Responsibility 
purposes as mentioned in the CSR policy should be submitted to the Board for review and approval. 
Whilst individuals may of course make personal donations to charity, they should not do so on behalf 
of the Company without prior approvals. 

 
We only make charitable donations: 
(a) that are legal and ethical under local laws and practices; 
(b) to registered charities; 
(c) for bona fide charitable, educational, non-profitable and non-political purposes and where the 

activities are aligned with our business objectives, values or ethical principles; and 
(d) where our reputation may be enhanced. 

 
Charitable contributions or sponsorships should be given with the expectation that no tangible benefit 
is received or expected by the Company or its employees and in accordance with all applicable laws 
and regulations. Charitable donations should never be used as a substitute for political contributions. 

 
Gifts and Entertainment 

 

The Company’s Code of Conduct implies that employees should never offer or accept gifts, loans, or 
any other favors greater than a token value to or from companies involved, or wishing to be involved, 
in business. 
 
However, sometimes, local customs may require the employee to exchange more valuable gifts with 
suppliers or customers.  
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Third parties 

 
We monitor the third parties we work with to ensure compliance with ABC Laws. All third parties are 
carefully selected through a due diligence process and are subject to contractual controls. 

 
Third parties should be provided with a copy of this ABC Policy and asked to comply with it. Any 

concerns regarding third party compliance with this ABC Policy should be reported to the Contact 

Personnels mentioned in Point 13 of this Policy on page 8. 

 

Record keeping 

 
All accounts, invoices, and other records should accurately and fairly reflect our transactions, payments 
and expenses and should be prepared and maintained transparently and completely. Accounts must 
not be kept “off-book” to facilitate or conceal improper payments. 

 
9. HOW TO RAISE A CONCERN 

 

You are encouraged to raise concerns about any issue or suspicion of malpractice at the earliest possible 
stage. Any uncertainties as whether a particular act constitutes bribery or corruption, or any other 
queries, should be raised with the personnels mentioned in point 13. The contact details of the said 
personnels are also mentioned in point 13. 

 

10. PROTECTION 

 

We aim to encourage openness and will support anyone who raises genuine concerns in good faith 
under this ABC Policy, even if they turn out to be mistaken. 

 
We are committed to ensuring no one suffers any detrimental treatment as a result of refusing to take 
part in bribery or corruption, or because of reporting in good faith their suspicion that an actual or 
potential bribery or other corruption offence has taken place, or may take place in the future. 

 

11. TRAINING AND COMMUNICATION 
 

Anti-bribery and corruption training and awareness (including communication of expectations) is a key 
component of Company’s ABC Policy. Anti-bribery and corruption training will be periodically 
delivered to all staff. 

 
Company’s zero-tolerance approach to bribery and corruption must be communicated to all suppliers, 
contractors and business partners at the outset of business relationship with them and as appropriate 
thereafter. 

 

12. PENAL CONSEQUENCES 

 

It is a criminal offence to offer, promise, give, request or accept a bribe or to be involved or perpetrate a 
fraudulent or corrupt act. Individuals found guilty can be punished by up to ten years' imprisonment 
and/or a fine. 
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We reserve the right to terminate our relationship with individuals and organisations working on our 
behalf if they breach this ABC Policy. 

 
Any allegation of a breach or violation of this ABC Policy by an employee will be investigated and may 
result in disciplinary action up to and including dismissal/termination of employment, in accordance 
with the Code of Conduct. In addition, employees may be held personally liable for engaging in bribery 
or violating ABC Laws. 

 
The Company also reserves the right to refer violations of ABC Laws to the appropriate law enforcement 
or regulatory authorities. 

 
13. DETAILS OF CONTACT PERSONNELS 

 
Name Position Contact Details 

Mr. Ravi Shamlal Chawla Managing Director & Chief 
Executive Officer 

Email: ravichawla@gulfoil.co.in 
Tel.: 022 - 66487844 

Mr. Manish Kumar Gangwal CFO & President- Strategic 
Sourcing, IT & Legal  

Email: mkgangwal@gulfoil.co.in 
 Tel.: 022 - 66487744 
 

Mr. Ashish Pandey Company Secretary & 
Compliance Officer 

Email: ashish.pandey@gulfoil.co.in 

Tel.: 022 - 66487735 
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SCHEDULE - BRIBERY AND CORRUTION RED FLAGS 

 
Third Party red flags 

 

Public Official red flags 

 

Transactional red flags 

 

 
 
           

 Payments for abnormal amounts or which are made in an unusual way. 

 A request for payment in cash and/or refusal to sign a formal commission or fee agreement, or to provide an 

invoice or receipt for a payment made. 

 The usual internal approval process is avoided. 

 Individuals are secretive about certain matters or relationships and/or insist on dealing with them personally. 

 Decisions are taken for which there is no clear rationale. 

 Records are incomplete or missing. 

 Historical or current reporting of corruption or other reputational issues. 

 Non-transparent company structure. 

 Refusal to cooperate with the counterparty due diligence process or to agree to standard anti-bribery and 

corruption contract clauses. 

 Offers of gifts or hospitality from a third party that are disproportionate or do not have a connection with the 

business activities being conducted. 

 Lack of a clear business case for appointing the third party or any refusal to provide full details of what the 

third party will do or has done. 

 Counterparty is a company with an owner, major shareholder or executive manager who is a Public Official. 

 A third party has been recommended by a Public Official or there is a close relationship between the third 

party and Public Official. 

 Commercial or recruitment contracts are awarded to companies or individuals with connections to Public 

Officials. 

 Agents or intermediaries do not want our employees to be present at interactions with Public Officials. 

Last amended on May 21, 2025 


